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Acknowledgement of Country
In the spirit of reconciliation, we acknowledge the Traditional Custodians of country 
throughout Australia and their connections to land, sea and community. We pay our 
respect to their Elders past and present and extend that respect to all Aboriginal and 
Torres Strait Islander peoples today.



Dear ADM+S colleagues and friends,

Welcome to this inaugural symposium of the Centre’s News & Media Focus Area. 
Whether you’re attending the event in person or joining us online, we hope that you’ll find 
our programme of presentations and discussions insightful and stimulating. 

News & Media was chosen as the first of four focus areas over the lifetime of the ADM+S 
Centre because we knew already that automation, algorithms, and artificial intelligence 
posed a number of crucial challenges for this industry, and that further research on 
these topics was urgently required. What we couldn’t have anticipated at the time was 
the extent to which acute events like the COVID-19 pandemic would raise the stakes in 
the battle against disinformation; or the intransigence with which some major platforms 
would respond to independent attempts to regulate or scrutinise them – consider for 
example Facebook’s week-long Australian news ban in response to the News Media 
Bargaining Code in February, or its punitive actions against the New York University 
researchers investigating its advertising practices in August 2021.

These and similar developments simply mean that the research conducted in the ADM+S 
News & Media focus area is more important than ever, and we’re delighted to showcase 
the breadth and depth of this work over our two days together. On a personal note, 
this event also marks a transition as I hand over the leadership of the focus area to my 
colleagues James Meese and Jean Burgess, so I can prepare for another major research 
project. It’s great to see News & Media in such expert hands, and it will be exciting to see 
the excellent research that is yet to come.

See you in Brisbane or online,

Professor Axel Bruns
News & Media focus area leader, Queensland University of Technology

Welcome



SUPPORTING THE 
DEVELOPMENT OF 
RESPONSIBLE, ETHICAL  
AND INCLUSIVE  
AUTOMATED  
DECISION-MAKING
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This Centre is funded by the 
Australian Government through 
the Australian Research Council.

© 2020 ADM+S ARC

The ARC Centre of Excellence for Automated Decision-Making and Society (ADM+S) is 
a cross-disciplinary, national research centre, which aims to create the knowledge and 
strategies necessary for responsible, ethical, and inclusive automated decision-making 
(ADM). Funded by the Australian Research Council from 2020 to 2027, ADM+S is hosted 
at RMIT in Melbourne, Australia, with nodes located at eight other Australian universities, 
and partners around the world. The Centre brings together leading researchers in the 
humanities, social and technological sciences in an international industry, research and 
civil society network.

Our Centre aims to contribute to the mitigation of the social and economic risks in the 
development and implementation of ADM, and to improve outcomes and efficiencies in four 
key focus areas where automation is already well advanced: news and media, transport and 
mobility, health care, and social services.

About the ADM+S Centre

Professor Julian Thomas
Director,
ARC Centre of Excellence for Automated 
Decision-Making and Society

Professor Jean Burgess
Associate Director, 
ARC Centre of Excellence for Automated  
Decision-Making and Society

admscentre.org.au  @AdmsCentre  
#admsnm21
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Registration
E Block, Level 5 Foyer | QUT Kelvin Grove Campus 

Lunch
E Block, Level 5 Foyer | 45 mins 

Afternoon Tea
E Block, Level 5 Foyer | 30 mins

Welcome
E Block, Room 550 | 20 mins  
Welcome to Country - Uncle Cheg Egert (Elder-in-Residence at QUT)
Welcome from Patrik Wikström (DMRC, QUT), Jean Burgess (QUT) & 
Axel Bruns (QUT)

Session 01: Overview of Critical Challenges and Opportunities in 
News and Media Around Automated Decision-Making
E Block, Room 550 | 45 mins 

Session 02: Search Engines and Recommendation Systems
E Block, Room 550 | 60 mins 

Session 03: Search Personalisation and Polarisation
E Block, Room 550 | 60 mins

Session 04: News and Automation
E Block, Room 550 | 60 mins 

End of Day 1 Program

QUTex Event: Societies on the Brink: Understanding the Dynamics of 
Partisanship and Polarisation (see registration details on page. 7)

Moderator: Patrik Wikström (DMRC, QUT) 
Speakers: Axel Bruns (QUT), Jean Burgess (QUT),  
James Meese (RMIT) & Julian Thomas (RMIT)

Moderator: Kylie Pappalardo (QUT)
Speakers: Louisa Bartolo (QUT), Jeffrey Chan (RMIT), 
Mark Sanderson (RMIT) & Patrik Wikström (QUT)

Discussant: Jean Burgess (QUT)
Speakers: Axel Bruns (QUT) & Matthias Spielkamp (AlgorithmWatch)

Moderator: Axel Bruns (QUT) 
Speakers: Rasmus Kleis Nielsen (RISJ), Wiebke Loosen (HBI) ,  
Edson Tandoc Jr. (NTU) & David Tomchak (OII)  

1200

1210

1500

1255

1315

1400

1530

1630

1730

1800

Day 1: Thursday 30 September 
Please note: Program times are aligned to AEST Time Zone

Program 
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Session outlines

Session 01: Overview of Critical Challenges and Opportunities in News and Media Around 
Automated Decision-Making
This session introduces the key themes addressed by the ADM+S News & Media Focus Area, 
outlines the program of sessions throughout the two days of the Symposium, and highlights 
the emerging challenges and opportunities for research, industry, policy-makers, and society 
as automated decision-making processes are deployed across news and media industries in 
Australia and beyond.

Session 02: Search Engines and Recommendation Systems
This session considers the social and ethical issues that arise with the use of search engine 
rankings and recommender systems. How do these systems impact on the human experience 
of culture and technology? How can recommender systems account for values like diversity and 
representation of minority voices and cultures? What does ‘responsible recommendation’ mean, 
and how can – and should – platforms take responsibility for how their recommender and ranking 
systems display, privilege, and amplify certain messages?

Session 03: Search Personalisation and Polarisation
This session introduces one of the flagship research initiatives in the News & Media Focus Area: 
the Australian Search Experience project. The project builds on the work of ADM+S partner 
organisation AlgorithmWatch, whose Executive Director Matthias Spielkamp will review the 
outcomes of AlgorithmWatch’s 2017 data donation project in Germany. The session then outlines 
the aims of the Australian Search Experience project’s extension of this work, and presents early 
results from an analysis of its first data donations.

Session 04: News and Automation
Automated decision-making systems, algorithms, and artificial intelligence solutions are used 
increasingly widely in the news industry and related areas. Such tools are used in journalistic 
investigations, enabling data journalism and related practices; in content production, where 
automated newswriting produces stock market, sports, and weather reporting; and in audience 
engagement, as news outlets seek to maximise the visibility of their stories on search and social 
media platforms. This session discusses how these and other developments can assist with 
mundane journalistic tasks, but also introduce the potential for further staff reductions, content 
targeting, and journalistic error.

QUTex Event:  
Societies on the Brink: Understanding the Dynamics of Partisanship  
and Polarisation
Guest speaker: Professor Axel Bruns
F Block, Room 509 | QUT Kelvin Grove Campus | 6pm to 7pm (Canapés from 5pm)

QUTex is hosting this special free event in-person and online. This Real World 
Futures presentation by Professor Axel Bruns explores the  examines the role of digital and 
social media in relation to events such as the anti-vaccination protests in Australian cities 
and rioters in the US Capital.

For further information and registration scan the QR code or visit:  
www.qut.edu.au/study/professional-and-executive-education/courses/real-world-futures
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Registration (for participants attending day 2 only)
E Block, Level 5 Foyer | QUT Kelvin Grove campus 

Session 05: Automated Content Curation and Moderation:
Problematic and ‘Borderline’ Content
E Block, Room 550 |  60mins 

Morning Tea
E Block, Level 5 Foyer |  15 mins 

Session 06: Platform Governance: Race, Gender and Sexuality
E Block, Room 550 |  60mins 

Session 07: Digital Inclusion and Media Use in Remote  
First Nations Communities
E Block, Room 550 |  60mins 

Session 08: Facebook Advertising:  
The Australian Ad Observatory Project 
E Block, Room 550 |  60mins 

Lunch 
E Block, Level 5 Foyer  |  45 mins

The ADM+S News and Media Research Symposium Concludes

Moderator: Emma Quilty (Monash University)
Speakers: Kath Albury (Swinburne University), Rosalie Gillett (QUT)
Thao Phan (Monash University) & Zahra Stardust (QUT) 

Moderator: Dr Heron Loban (Griffith University) 
Speakers: Diat Alferink (Torres Strait Islander Media Assocation),  
Daniel Featherstone (RMIT), Indigo Holcombe-James (RMIT),  
& Lyndon Ormond-Parker (RMIT)

Moderator: Mark Andrejevic (Monash University)
Speakers: Dan Angus (QUT), Bronwyn Carlson (Macquarie University), 
Simon Elvery (ABC) & Abdul Obeid (QUT)

Moderator: Jean Burgess (QUT)
Speakers: Robyn Caplan (Data & Society), Timothy Graham (QUT)
Ariadna Matamoros-Fernández (QUT) &  
Russell Skelton (RMIT ABC Fact Check) 

840

900

1000

1015

1115

1215

1315

1400

Day 2: Friday 1 October
Please note: Program times are aligned to AEST Time Zone

Program 
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Session outlines

Session 05: Automated Content Curation and Moderation:  
Problematic and ‘Borderline’ Content
Digital platforms use a combination of manual, automated, and semi-automated tools to 
curate and moderate the content their users see. While egregious violations of clearly stated 
rules designed to prevent social harms can be met with outright bans, it is more challenging 
to deal with problematic, questionable or ‘borderline’ content, which occupies the grey 
zone at the intersection of competing values and community perspectives. This panel will 
cover issues around the identification and moderation of problematic content – from bots 
and misinformation to humour; and will evaluate current and potential future institutional, 
corporate, and technical responses.

Session 06: Platform Governance: Race, Gender and Sexuality 
For years, civil society, scholars and media have highlighted how digital platforms reinforce 
and reproduce harm. Recent accounts demonstrate how platforms overlook deeply insidious 
harm and fail to tackle ostensibly benign forms of abuse. At the same time, their community 
standards can be unfairly restrictive resulting in the removal, de-ranking, and de-monetization 
of consensual sexual content. This enhanced scrutiny disproportionately impacts marginalised 
people, who are often de-platformed and shadow banned. Moreover, platforms’ efforts to racially 
classify people for the purposes of personalisation and targeted advertising demonstrates 
how platform practices can reinforce discriminatory stereotypes and power imbalances. This 
session discusses how users understand online harm and safety, and considers what kinds of 
legal, policy and platform governance practices are necessary to help foster safe and inclusive 
digital environments.

Session 07: Digital Inclusion and Media Use in Remote First Nations Communities
In this session panellists will discuss how First Nations people are producing, distributing, 
and accessing relevant news and media services, and the crucial role of First Nations media 
throughout the COVID pandemic.  This session explores the impact of technological change 
and automation on the First Nations news and media sector and for First Nations audiences. 
This session will  focus on the challenges in remote First Nations communities, where digital 
inclusion levels are among the lowest nationally, and introduce a new ADM+S research project 
that sets out to map digital inclusion and media in remote Indigenous communities over the 
next four years. 

Session 08:Facebook Advertising: The Australian Ad Observatory Project
In this session we will discuss platform transparency and preview the Facebook Ad Experience 
project, which relies on data donation to gain insight into Facebook ad targeting. We will 
demonstrate the research tool: a browser extension that volunteers can install to collect the ads 
they see when they use Facebook on a desktop or laptop computer. The tool provides users with 
a dashboard that allows the ads to be sorted by voluntarily provided demographic information so 
we can see which groups are receiving what type of ads. We anticipate using this tool during the 
next federal election to gain insight into how political ads are being targeted in Australia. We will 
also discuss the importance of projects like this in building public awareness into how platforms 
gather and use public data. 

Abbreviations
HBI- Hans-Bredow Institute; NTU- Nanyang Technological University; 
OII- Oxford Internet Institute, University of Oxford; QUT- Queensland 
University of Technology; RISJ- Reuters Institute for the Study of 
Journalism; RMIT- Royal Melbourne Institute of Technology. 
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Speakers

Email:daniel.angus@qut.edu.au
Twitter: @antmandan

Professor Daniel Angus is an Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society’s Queensland University of Technology (QUT) Node and a Professor of 
Digital Communication in the School of Communication at QUT. 

Daniel’s research focuses on the development of computational analysis methods for 
communication data, with a specific focus on interaction data. His novel computational methods 
have improved our understanding of the nature of communication in medical consultations, 
conversations in aged care settings, television broadcast, social media, and newspaper reporting. 
Daniel presently leads the Computational Communication and Culture program within the QUT 
Digital Media Research Centre (DMRC), and contributes regularly to media and industry on the 
impact of technology on society.

Professor Daniel Angus
Associate Investigator at the ARC Centre of Excellence for 
Automated Decision-Making and Society

Mark Andrejevic is Professor of Media Studies in the School of Media, Film, and Journalism 
at Monash University (Monash) and Chief Investigator at the ADM+S Centre’s Monash node. 
His research covers the social, political, and cultural impact of digital media, with a focus on 
surveillance and popular culture. He is the author of four monographs, including, most recently 
Automated Media, as well as more than 90 academic articles and book chapters. 

Mark is a member of the Council for Big Data, Ethics, and Society and heads up the Automated 
Society Working Group at Monash. Before coming to Monash he held positions at the University of 
Queensland and the University of Iowa.

Professor Mark Andrejevic
Chief Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: Mark.Andrejevic@monash.edu
Twitter: @MarkAndrejevic
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Speakers

Professor Kath Albury
Associate Investigator at the ARC Centre of Excellence for 
Automated Decision-Making and Society

Email: kalbury@swin.edu.au
Twitter: @kathalbury

Professor Kath Albury is an Associate Investigator at the ADM+S Centre’s Swinburne University 
(Swinburne) node and Professor of Media and Communication at Swinburne. She is co-leader of 
Swinburne Social Innovation Institute’s Digital Inclusion and Participation program.

Kath’s research is grounded in fields of media and communications and cultural studies. Past 
projects have focused on practices of sexed and gendered self-representation in digital media; 
digital and data literacies in health and education organisations; and young people’s formal and 
informal learning in digital cultures.

Since 1997, Kath has collaborated on interdisciplinary projects across the fields of sexual health, 
sexuality education and primary prevention of sexual violence with a range of industry partners 
including the National Association of People Living with HIV/AIDS, the Australian National Rugby 
League, and the Alannah and Madeline Foundation. Most recently, she was Lead Chief Invistigator 
on the Safety, Risk and Wellbeing on Dating Apps project – an Australian Research Council Linkage 
partnership with ACON Health (previously the AIDS Council of NSW) and Family Planning NSW. Her 
third book Digital Sexual Citizens will be published by Routledge.

Diat Alferink
Operations Manager at Torres Strait Islander Media Association

Diat is a performing artist, festival director, comedian and creative producer from the Kala Lagaw 
Ya language group of the Western Torres Strait Islands. She’s a skilled project manager with 
extensive experience leading, developing and directing community arts organisations, large scale 
festivals and events, and community and youth arts projects. Born in Port Augusta and raised in 
Lyndhurst, Diat’s mum Daisy was from the Badu and Mabuiag Islands and her dad is well known SA 
sculptor Cornelis Alferink ‘TALC ALF’.

Diat now lives with her partner and three young children on Thursday Island in the Torres Strait, 
where she’s Operations Manager of the Torres Strait Islander Media Association. She’s passionate 
about the positive contribution Aboriginal and Torres Strait Islander arts and media can make to 
the lives of all Australians.
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Speakers

Professor Axel Bruns is a Professor in the Digital Media Research Centre at Queensland University 
of Technology in Brisbane, Australia, and a Chief Investigator in the ARC Centre of Excellence 
for Automated Decision-Making and Society. His books include Are Filter Bubbles Real? (2019) 
and Gatewatching and News Curation: Journalism, Social Media, and the Public Sphere (2018), and 
the edited collections Digitizing Democracy (2019), the Routledge Companion to Social Media and 
Politics (2016), and Twitter and Society (2014).

His current work focuses on the study of user participation in social media spaces, and its 
implications for our understanding of the contemporary public sphere, drawing especially on 
innovative new methods for analysing ‘big social data’. He served as President of the Association of 
Internet Researchers from 2017–19. 

Professor Axel Bruns
Lead, News & Media Focus Area at the ARC Centre of Excellence  
for Automated Decision-Making and Society

Email: a.bruns@qut.edu.au
Twitter: @snurb_dot_info

Email: l.bartolo@qut.edu.au
Twitter: @louisa_bartolo

Louisa is a PhD Candidate within the Digital Media Research Centre (DMRC). Her research 
centres on questions around platform governance with a particular focus on digital platforms’ 
recommender systems and the question of what “responsible” recommendation policies and 
practices might look like. Louisa holds a BA in Social & Political Sciences from the University of 
Cambridge (UK), and a MSc in International Public Policy from University College London (UK).

Louisa Bartolo
PhD Student at the Queensland University of Technology
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Professor Jean Burgess is Associate Director of the ARC Centre of Excellence for Automated 
Decision-Making and Society, co-leader of the Data program, and convenor of the QUT node. She 
is a Professor of Digital Media in the QUT Digital Media Research Centre (DMRC) and School of 
Communication, and a current member of the ARC College of Experts. Most recently, she led the 
establishment and was founding Director of the QUT Digital Media Research Centre from 2015-
2020. She was previously Deputy Director of the ARC Centre of Excellence for Creative Industries & 
Innovation (2011-2014), and Director of Research Training for the QUT Creative Industries Faculty.

Her research focuses on the social implications of digital media technologies, platforms, and 
cultures, as well as new and innovative digital methods for studying them. In addition to more 
than 100 articles and chapters, she is an author or editor of six books, the latest of which is 
Twitter – A Biography (with Nancy Baym, New York University Press, 2020). She has held a number 
of ARC Discovery and Linkage grants and has partnered successfully with a range of Australian 
and international government, industry and community organisations to address the practical 
challenges and opportunities posed by digital and social media.

Professor Jean Burgess
Associate Director of the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: jean.burgess@qut.edu.au
Twitter: @jeanburgess

Speakers

Professor Bronwyn Carlson is an Aboriginal woman who was born on and lives on D’harawal 
Country in NSW Australia. Bronwyn was awarded an Australian Research Council (ARC) Discovery 
Indigenous grant in 2013 for research on Aboriginal identity and community online (IN1301000360), 
and a second ARC in 2016 for research on Indigenous help-seeking on social media (IN160100049). 
In 2019 she was awarded a third consecutive ARC grant (IN200100010), specifically focusing on 
Indigenous experiences of online violence. 

Bronwyn is the author of The Politics of Identity: Who Counts as Aboriginal Today? (Aboriginal 
Studies Press, 2016), which includes a chapter on identity and community on social media. She is 
widely published on the topic of Indigenous cultural, social, intimate and political engagements on 
social media including co-editing and contributing to two special issues; the Australasian Journal 
of Information Systems (2017) on “Indigenous Activism on Social Media” and Media International 
Australia (2018) on “Indigenous Innovation on Social Media” and an edited volume with Rutgers 
University Press (2021) “Indigenous People Rise Up: The Global Ascendancy of Social Media 
Activism”. 

She is also the founding and managing editor of the Journal of Global Indigeneity and the Director 
of The Centre for Global Indigenous Futures. Bronwyn is an active member of The Australian 
Sociological Association (TASA) and a member of the editorial board for the Journal of Sociology. In 
2020 she was elected as a Fellow of the Australian Academy of the Humanities. 

Professor Bronwyn Carlson
Department of Indigenous Studies, Macquarie University

Email: bronwyn.carlson@mq.edu.au
Twitter: @BronwynCarlson
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Speakers

Email: jeffrey.chan@rmit.edu.au

Dr Jeffrey Chan is an Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society and senior lecturer at RMIT University. His research interests lie 
in machine learning, recommendation, FAccT (Fairness, Accountability, Transparency), social 
network analysis, data driven optimisation and decision-making and interdisciplinary research that 
combines these fields to solve novel applications.

He publishes regularly in the top conferences and journals in these areas, including winning a best 
paper award at the ACM International Conference on Web Science 2011. Jeffrey has worked with 
industry and the non-profit sector in data and machine learning driven, optimisation and decision-
making applications including retail and marketing, sustainability, social media, energy and 
manufacturing.

Dr Jeffrey Chan  
Associate Investigator at the ARC Centre of Excellence for 
Automated Decision-Making and Society

Simon Elvery
Journalist and Developer at ABC News Story Lab

Simon Elvery is a Brisbane based journalist and developer at ABC News Story Lab. He is currently 
reporting on algorithms and their effects on our lives with a particular focus on algorithmic 
decision-making.

Twitter: @robyncaplan

Dr Robyn Caplan (PhD) is a Researcher at Data & Society. She conducts research at the intersection 
of platform governance and media policy. Her work takes an organisational approach towards 
understanding the development of content standards by platforms, looking specifically at the 
role platforms are playing in mediating between different stakeholder groups in the creation and 
enforcement of content policies.

Her most recent work is examining the role verification will play in the future of platform 
governance. Her work has been published in such journals as Social Media + Society, First Monday, 
Big Data & Society, and Feminist Media Studies. She has had editorials featured in The New York 
Times, and her work has been featured by NBC News THINK and Al Jazeera.

Dr Robyn Caplan
Researcher at Data & Society
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Email: daniel.featherstone@rmit.edu.au

Dr Daniel Featherstone
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Dr Daniel Featherstone has extensive experience with over 20 years in the field of First Nations 
media, communications and digital inclusion. Daniel joined the ADM+S Centre in April 2021 as 
Senior Research Fellow based at RMIT University to work on a project with Centre Director Julian 
Thomas on mapping digital inclusion for informed decision-making in remote Aboriginal and Torres 
Strait Islander communities. 

Daniel was previously General Manager of First Nations Media Australia from 2012-19 and Archiving 
Projects Manager to April 2021. He managed Ngaanyatjarra Media from 2001-2010, supporting 
media and communications programs in the Ngaanyatjarra Lands of WA. Daniel has a PhD on 
evaluation and policy in Indigenous media and communications.

Speakers

Email: rosalie.gillett@qut.edu.au
Twitter: @rosalie_gillett

Since completing her PhD in QUT’s School of Justice in 2019, Rosalie has been a Research 
Associate and Research Fellow in QUT’s Creative Industries Faculty and Digital Media Research 
Centre. Rosalie’s research expertise includes online gender-based violence; the normalisation of 
abuse; and platform governance. 

Her research particularly focuses on women’s experiences of harassment and abuse on dating 
apps; how toxic subcultures reinforce their social norms online; and digital platforms’ self-
regulation practices. She was recently awarded a Facebook Content Governance grant to 
investigate how Facebook users circumvent content moderation policies.

Rosalie joined the ADM+S Centre in February 2021 as a Research Fellow, and is aligned to the Data 
Research Program, which explores the logics, infrastructures and flows of data in automated 
decision-making systems. She contributes to a number of projects within the Centre, with a 
particular focus on developing and deploying tools and methods for public oversight of automated 
content curation and moderation in digital media environments.

Dr Rosalie Gillett
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society
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Speakers 

Dr Timothy Graham is Senior Lecturer in Digital Media at the Queensland University of Queensland 
(QUT). His research combines computational methods with social theory to study online networks 
and platforms, with a particular interest in online bots and trolls, disinformation, and online ratings 
and rankings devices. 

He develops open source software tools for big data analysis, and has published in journals such 
as Information, Communication & Society, Information Polity, Big Data & Society, and Critical Social 
Policy. In 2021, Tim was announced as an ARC Discovery Early Career Researcher Award recipient 
and was awarded funding for his project Combating Coordinated Inauthentic Behaviour on Social 
Media.

Dr Timothy Graham
Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: timothy.graham@qut.edu.au 
Twitter: @timothyjgraham

Email: indigo.holcombe-james@rmit.edu.au
Twitter: @Indigo_H_J

Dr Indigo Holcombe-James is a postdoctoral research fellow at the ARC Centre of Excellence for 
Automated Decision Making & Society, located in the School of Media and Communication at RMIT 
University, Melbourne. She researches digital inclusion and participation, with a specific focus on 
the digital transformation of cultural and creative institutions and industries.

Indigo’s doctoral research, awarded in 2019, unpacked dominant policy narratives about 
digital participation in the Australian cultural sector and examined how these interact with 
digital exclusion. Indigo is a member of the Australian Digital Inclusion Index research team, 
is investigating digital inclusion within low-income households with Dr Jenny Kennedy, and 
contributed to the Telstra-funded Cyber Safety in Remote Indigenous Communities and Towns 
Project between 2016-19.

Dr Indigo Holcombe-James 
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society
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Speakers 

Dr Heron Loban is a Torres Strait Islander woman with family connections to Mabuiag and Boigu.  
Dr Loban is an academic, former lawyer and expert in Indigenous law and justice issues. As a lawyer 
she practiced in commercial law, native title law and criminal law.

Dr Loban also has held a number of key positions in community-based, not-for-profit companies 
and sat on numerous State, Territory and Commonwealth advisory committees on a range of 
issues relating to Aboriginal and Torres Strait Islander people across Australia. Her research 
focuses on consumer protection and Indigenous people and communities.

Dr Heron Loban
Griffith University/ Chair, ACCAN Indigenous Advisory Forum

Email: h.loban@griffith.edu.au
Twitter: @HeronLoban

Professor Dr Wiebke Loosen is a senior journalism researcher at the Hans-Bredow Institute 
for Media Research in Hamburg (Germany) as well as a professor at the University of Hamburg. 
Her major areas of expertise are the transformation of journalism within a changing media 
environment, theories of journalism, and methodology. 

Wiebke’s current research focuses on the changing journalism-audience relationship, the 
datafication of journalism, forms of pioneer journalism and the emerging start-up culture in 
journalism, as well as algorithms’ ‘journalism-like’ constructions of public spheres and reality.

Professor Wiebke Loosen
Senior journalism researcher at the Hans-Bredow Institute  
for Media Research in Hamburg (Germany) 

Email: w.loosen@leibniz-hbi.de
Twitter: @WLoosen



TH
E 

A
DM

+S
 N

EW
S 

A
ND

 M
ED

IA
 R

ES
EA

RC
H 

SY
M

PO
SI

UM
 2

02
1 

18

Speakers

Dr Ariadna Matamoros-Fernández
Associate Investigator at the ARC Centre of Excellence for 
Automated Decision-Making and Society

Email: ariadna.matamorosfernandez@qut.edu.au 
Twitter: @andairamf

Dr Ariadna Matamoros-Fernández is a Lecturer in Digital Media at the Queensland University of 
Technology, and Chief Investigator at the Digital Media Research Centre (DMRC). Her research 
focuses on the interplay between user practices and platform politics in co-shaping contemporary 
racisms. 

She is setting up a research agenda around platform governance in relation to memes and other 
controversial humorous content, and has extensive experience in building digital methods to 
study digital platforms. Matamoros-Fernández has published on these topics in Information, 
Communication & Society, Convergence, and other international peer-reviewed journals. 

Dr James Meese is an Associate Investigator based at RMIT University. He is co-leading a project 
that will explore how advances in telecommunications infrastructure will inform the future 
development of automated decision-making systems. He is also contributing to projects across 
the News and Media focus area.

James is a Senior Lecturer at RMIT University and holds an early career research fellowship from 
the Australian Research Council to study the algorithmic distribution of news. James has also 
received research funding from the International Association of Privacy Professionals and the 
Australian Communications Consumer Action Network. His two books are Authors, Users, Pirates: 
Subjectivity and Copyright Law (MIT Press) and Death and Digital Media (Routledge, co-authored).

Dr James Meese
Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: james.meese@rmit.edu.au
Twitter: @meese_james
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Rasmus is Director of the Reuters Institute for the Study of Journalism (RISJ) and Professor of 
Political Communication at the University of Oxford. He was previously Director of Research 
at the Reuters Institute and Editor-in-Chief of the International Journal of Press/Politics. His 
work focuses on changes in the news media, on political communication, and the role of digital 
technologies in both. He has done extensive research on journalism, American politics, and various 
forms of activism, and a significant amount of comparative work in Western Europe and beyond.

Recent books include The Changing Business of Journalism and its Implications for Democracy 
(2010, edited with David Levy), Ground Wars: Personalized Communication in Political Campaigns 
(2012), and Political Journalism in Transition: Western Europe in a Comparative Perspective 
(2014, edited with Raymond Kuhn). In 2014, he won the Doris Graber Award for best book on 
political communication published in the last ten years, awarded by the American Political 
Science Association, for Ground Wars. He is also the recipient of the 2014 Tietgen Prize for 
his work on current changes in the news media. He gives frequent presentations at both 
academic conferences and industry events, and his work has been covered by a range of news 
media including the BBC, the Economist, the Financial Times, the Guardian, and various other 
international media. He serves as a member of the editorial boards of Digital Journalism, the 
Journal of Information Technology & Politics and Social Media + Society. Nielsen is also a member 
of the RISJ’s Steering Committee and the Chair of the RISJ Editorial Committee.

Professor Rasmus Kleis Nielsen
Director of the Reuters Institute for the Study of Journalism

Twitter: @rasmus_kleis

Abdul is well-versed in machine learning, topic modelling, sentiment analysis, statistical analysis, 
and the use of probabilistic programming languages among other topics. He has applied these 
skills in industry and imparted them onto other analysts in Masters-level courses at QUT. Abdul 
has also taught in webdev, specifically frontend and backend development and design. He has 
published many software applications and has worked directly with hardware engineers in IoT 
communication technologies, building integrated cloud infrastructures for low-energy devices.

In 2017, he was awarded his honours at QUT, for investigating influencer marketing techniques 
through rigorous psychometric analysis of social media. Since then, he has conceived robust 
scraping and storage methods, supplementing his advisory role at a Brisbane-based tech  
start-up. More recently, Abdul has begun research in the field of quantum cognition, a growing field 
that uses quantum probability calculus to understand cognitive processes. In his studies, Abdul 
enjoys combinatorics, graph theory, matrix algebra, and linear optimisation. He has published and 
co-authored many research articles, two being accepted into top-ranking journals, and is involved 
in ongoing collaborations with the Perimeter Institute for Theoretical Physics.

Abdul Obeid
Data Engineer, Queensland University of Technology

Email: abdul.obei@qut.edu.au
Twitter: @aobeid_1
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Dr Kylie Pappalardo
Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: k.pappalardo@qut.edu.au
Twitter: @kyles_p

Dr Kylie Pappalardo is an Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society QUT node. She studies how automation, digital distribution, and 
intellectual property laws shape the reach and diversity of our culture. Her work seeks to develop 
and inform law, public policy and industry norms that prioritise marginalised voices and diverse 
perspectives in the production and distribution of screen content.

Kylie is a Senior Lecturer in the Law School at the Queensland University of Technology (QUT), 
a Chief Investigator with the Digital Media Research Centre (DMRC), and an Australian Research 
Council (ARC) Discovery Early Career Research (DECRA) Fellow (2021-2024) (DE210100525).

Kylie’s DECRA project examines the impact of copyright law in Australia’s screen industries, 
focusing on distribution and access to audiovisual material. It considers how the high costs and 
complex logistics of screen production and distribution can be reconciled with the public goal of 
broad, affordable and sustained availability of audiovisual content that represents the full diversity 
of Australia’s people and cultures. Kylie holds degrees in Law and Creative Writing from QUT, a 
Master of Law from Georgetown University in Washington D.C., and a PhD from the Australian 
Catholic University. Her doctoral thesis examined the regulation of online service providers for 
third party copyright infringement.

Dr Lyndon Ormond-Parker
Associate Investigator at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: lyndon.ormond-parker@rmit.edu.au

Dr Lyndon Ormond-Parker was born in Darwin and is of Alyawarra descent from the Barkly 
tablelands region of the Northern Territory. A cultural heritage expert with significant experience 
in the fields of history of medical collections, repatriation, archives, information technologies, 
materials conservation, heritage, and policy.

Ormond-Parker has held numerous positions across universities, organisations, government 
committees and boards. He is a Principal Research Fellow with the Mapping Digital Inclusion and 
Media Use in Remote Aboriginal and Torres Strait Islander Communities project with the ARC 
Centre of Excellence for Automated Decision-Making and Society, RMIT University.
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Email: thao.phan@monash.edu
Twitter: @thao_pow

Dr Thao Phan is a feminist technoscience researcher who specialises in the study of gender and 
race in algorithmic culture. She has researched and published on topics including: the aesthetics 
of digital voice assistants like Siri, Amazon Echo, and Google Home; ideologies of ‘post-race’ in 
algorithmic culture; and AI in popular culture.

Her research takes an interdisciplinary and intersectional approach, drawing on theory and 
methods from feminist science and technology studies, media and cultural studies, queer and 
gender studies, critical race studies, and critical algorithm studies. As a Research Fellow at the 
Monash Node of the ARC Centre of Excellence on Automated Decision-Making and Society, Thao 
will be working in the Centre’s People program developing creative methods to study the future of 
automated mobilities.

Dr Thao Phan
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Speakers

Email: emma.quilty@monash.edu
Twitter: @ emmaquiltyAnth

Dr Emma Quilty is a Postdoctoral Fellow with the Monash University node of the ARC Centre of 
Excellence for Automated Decision-Making and Society, working within the Emerging Technologies 
Lab under the Direction of Professor Sarah Pink. Emma’s work within the Centre relates to projects 
focused on trust, transport and mobility. Emma brings industry experience to the team after 
having worked for Everymind on the Ahead for Business program, a national mental health project.

A sociocultural anthropologist by training, Emma is an expert in ethnographic research methods 
with a focus on embodied, feminist and sensory methods. Her PhD thesis examines witchcraft as a 
social phenomenon, by specifically looking at the everyday practices of young Australians. She has 
published her thesis findings in a number of academic journals and edited collections, as well as 
through The Conversation and interviews with ABC National with Myf Warhurst.

Dr Emma Quilty
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society
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Matthias Spielkamp
Co-Founder and Executive Director of AlgorithmWatch

Email: spielkamp@algorithmwatch.org
Twitter: @spielkamp

Matthias Spielkamp is Co-Founder and Executive Director of AlgorithmWatch (Theodor Heuss 
Medal 2018, Grimme Online Nominee 2019). He testified before committees of the Council of 
Europe, the European Parliament, the German Bundestag and other institutions on automation and 
AI and is a member of the Global Partnership on AI (GPAI). Matthias serves on the governing board 
of the German section of Reporters Without Borders, the advisory councils of Stiftung Warentest 
and the Whistleblower Network and the Expert Committee on Communication/Information of 
Germany’s UNESCO Commission. 

He was a fellow of ZEIT Stiftung, Stiftung Mercator and the American Council on Germany. Matthias 
is Editor of the Automating Society reports and has written and edited books on the automation of 
society, digital journalism and Internet governance. He holds master’s degrees in Journalism from 
the University of Colorado in Boulder and in Philosophy from the Free University of Berlin.

Russell Skelton is the Director of RMIT ABC Fact Check and its research partner RMIT FactLab. 
Previously, he was the founding editor of ABC Fact Check. Russell has held senior editorial 
positions at Fairfax, the ABC and News Limited. He has won numerous awards for his journalism, 
including a Walkley for best book, King Brown Country – the betrayal of Papunya and the Grant 
Hattam Quill and the George Munster awards for investigative journalism. A graduate of Monash 
University, he was a Fulbright scholar and International Professional Journalism Fellow at Stanford 
University.

Russell Skelton
Director of RMIT ABC Fact Check and RMIT FactLab

Email: mark.sanderson@rmit.edu.au
Twitter: @ IR_oldie

Mark Sanderson is a Professor of Information Retrieval at RMIT University (RMIT), Director of the 
Information and Systems (Engineering) (ISE) Enabling Capability Platform at RMIT, head of the 
RMIT Information Retrieval (IR) group, and Chief Investigator at the ARC Centre of Excellence for 
Automated Decsion-Making and Society. He has raised over $11 million dollars in grant income, 
published over 150 papers, and has approximately 10,000 citations to his work. His research is in 
the areas of search engines, recommender systems, user, data, and text analytics.

Professor Mark Sanderson
Chief Investigator and Lead, Machines Research Program at the  
ARC Centre of Excellence for Automated Decision-Making and Society
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Email: zahra.stardust@qut.edu.au
Twitter: @ZahraStardust

Dr Zahra Stardust is a socio-legal scholar working at the intersections of sexuality, technology, 
law and social justice. Her doctoral research, which won the Dean’s award for Best PhD Thesis, 
examined the regulation of queer and feminist pornographies through criminal laws, classification 
codes, platform governance and the capitalist co-optation of sexual subcultures.

Over the last 15 years Zahra has worked in policy, advocacy, legal and research capacities with 
community organisations, NGOs and UN bodies on human rights in Australia and internationally. 
Zahra has taught in law, criminology, public policy, social research, gender studies and politics at 
the University of Sydney and the University of New South Wales. Recently, Zahra has worked on 
ARC funded projects exploring intoxication evidence in sexual assault trials, the policing of public 
order offences and the criminalisation of homelessness. As Postdoctoral Research Fellow at the 
QUT Node of the ARC Centre of Excellence for Automated Decision-Making and Society, Zahra will 
be aligned to the Institutions research program and will undertake research to investigate how 
automated systems can be held accountable against public interest standards.

Dr Zahra Stardust
Research Fellow at the ARC Centre of Excellence for Automated 
Decision-Making and Society

Dennis Stokes
CEO of First Nations Media Australia (FNMA)

Dennis is of both Aboriginal and Torres Strait Islander descent and comes from Darwin in the 
Northern Territory. He belongs to the Wardaman, Luritja and Warramunga people of the NT and the 
Wagadagam people of the Torres Strait. Dennis began working as an Event Coordinator in 1998 and 
gradually became involved in Television as a Production Assistant at SBS in 2001 on the Indigenous 
current affairs program LIVING BLACK. Dennis eventually moved over to the Australia Council 
for the Arts working as a Project Officer for the Aboriginal and Torres Strait Islander Arts Board 
(ATSIA). There, he worked to deliver a strategic development plan to help organisations get better 
outcomes for their projects and employees.  Dennis also worked as Content Division Manager at 
National Indigenous Television (NITV). Returning to the Northern Territory briefly to work with 
remote communities, Dennis was then appointed to the role of Indigenous Program Manager at 
the Australian Film Television and Radio School (AFTRS). In his time at AFTRS, he oversaw a large 
growth in Indigenous participation and workshops throughout Australia.

Moving to Katherine NT he was appointed the Executive Officer of Mimi Ngurrdalingi Aboriginal 
Corporation incorporating  Mimi Aboriginal Arts & Craft and oversaw the restructuring of the 
organisation and securing funding for the building of a new arts centre under the current NT 
Governments “Indigenous Arts Trail” initiative. Since 2018 Dennis was the CEO of Tandanya National 
Aboriginal Cultural Institute working towards creating a more performance friendly space and 
creating a sustainable organisation well into the future. He is currently the CEO of First Nations 
Media Australia (FNMA).
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Associate Professor Edson Tandoc Jr. 
Associate Chair for Research at the Wee Kim Wee School of Communication 
and Information and Director of the Centre for Information Integrity and the 
Internet, Nanyang Technological University

Edson C. Tandoc Jr. (PhD, University of Missouri) is an Associate Professor and Associate Chair 
for Research at the Wee Kim Wee School of Communication and Information and Director of the 
Centre for Information Integrity and the Internet at Nanyang Technological University (NTU) in 
Singapore. He is also an Associate Editor of Digital Journalism and Associate Editor of Human 
Communication Research. Edson’s research focuses on the sociology of message construction in 
the context of digital journalism. 

He has conducted studies on the construction of news and social media messages. His studies 
about influences on journalists have focused on the impact of journalistic roles, new technologies, 
and audience feedback on the various stages of the news gatekeeping process. For example, he 
has done some work on how journalists use web analytics in their news work and with what effects. 
This stream of research has led him to study journalism from the perspective of news consumers 
as well, investigating how readers make sense of critical incidents in journalism and take part 
in reconsidering journalistic norms and how changing news consumption patterns facilitate 
the spread of fake news. He earned his BA in Journalism degree from the University of the 
Philippines (Summa cum Laude) and his Master of Mass Communication degree from the Nanyang 
Technological University, where he was awarded the Media Development Authority Award (top 
MMC graduate). He also worked as a newspaper journalist for six years before pursuing his doctoral 
studies at the Missouri School of Journalism as a Fulbright Scholar.

Email: edson@ntu.edu.sg
Twitter: @iamedson

Professor Julian Thomas is Director of the ARC Centre of Excellence for Automated Decision-
Making and Society (ADM+S), and a Distinguished Professor in the School of Media and 
Communication at RMIT University. Prior to the commencement of the ADM+S Centre, he was 
Director of the Swinburne Institute for Social Research (2005-2016), and then Director of RMIT’s 
Social Change research platform. He also leads the team producing the Australian Digital Inclusion 
Index since 2015. His work ranges across the contemporary histories of new communications 
technologies, digital inequality and inclusion, and the internet and communication policy.

Recent publications include studies of automation in digital advertising, the history of mapping 
and navigation in autonomous vehicles, and recommendation systems in the book industry. His 
latest book is Wi-Fi (Polity 2021; with Ellie Rennie and Rowan Wilken). Other books include Internet 
on the Outstation: The Digital Divide and Remote Aboriginal Communities (INC, 2016), The Informal 
Media Economy (Polity, 2015), and Fashioning Intellectual Property (Cambridge UP, 2012). Julian was 
elected to the Council of the Australian Academy of the Humanities in 2017, is a Board member 
of the Australian Communications Consumers Action Network (ACCAN), and an Advisory Board 
member of Humanitech, an initiative of the Australian Red Cross.

Professor Julian Thomas
Director of the ARC Centre of Excellence for Automated 
Decision-Making and Society

Email: julian.thomas@rmit.edu.au
Twitter: @juliant09
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Email: david.tomchak@oii.ox.ac.uk
Twitter: @djtomchak

David Tomchak is an award-winning journalist, editor and technology leader. At the New Statesman 
he brings together exceptional journalism with data-centric digital transformation. Prior to his 
appointment at the New Statesman, David spent three years at the Evening Standard as Digital 
Editor in Chief leading all digital editorial content and journalism across platforms, including 
coverage of two general elections. During his tenure he also led the title through record breaking 
growth, winning numerous awards including the Grand Prix Drum Award in 2019, not long after 
which he became Digital Publisher and was responsible for the Evening Standard’s digital bottom 
line.

David’s career started in application development in the financial sector before shifting to 
journalism where he has worked at a variety of publishers and broadcasters, including 10 years with 
the BBC. He has in-depth experience as a journalist and editor in radio, TV and online. In 2015 David 
was appointed Head of Digital and Deputy Director of Communications for Downing Street and 
the Cabinet Office — a role with wide-ranging responsibility for digital content, strategy, insight, 
and evaluation. David founded the AI In Media (AIIM) working group which he now chairs. The group 
brings together publishers, broadcasters and agencies to share ideas about the opportunities and 
risks that AI technologies present to the media industry. David is also regularly sought to chair 
panels and deliver speeches in locations across the globe, including at the Global Editors Network 
Summit, the International Festival of Marketing, and the Institute of Directors and Web Summit. In 
2020 he chaired the judging panel of The Drum Online Media Awards.

David Tomchak 
Chief Operating Officer at New Statesman Media Group and Visiting 
Policy Fellow at Oxford Internet Institute, University of Oxford

Speakers

Professor Wikström is a Professor of Media and Communication, a computational social scientist 
and Director of QUT’s Digital Media Research Centre. His research is focused on developing data 
science tools and methods to analyse the production and consumption of digital cultural products 
– particularly music. He has (co)authored/(co)edited nine books on these topics over the years – 
Most recently he published the 3rd edition of The Music Industry: Music in the Cloud at Polity Press 
and will release a monograph on TikTok and short video platforms in 2022. 

Patrik publishes his journal based work in outlets such as Social Media + Society, Economic Inquiry, 
Technovation, Convergence, International Journal of Communication, International Journal of Media 
Management, Journal of Media Business Studies, Journal of Music Business Studies, and Popular 
Music & Society, etc. Patrik has held previous roles at QUT as Associate Dean of Research in QUT’s 
Creative Industries Faculty; Head of the School of Communication at QUT and Deputy Director 
of the QUT Digital Media Research Centre. He has served as a faculty member at Northeastern 
University (Boston, USA), Jonkoping International Business School (Jonkoping, Sweden) and 
Karlstad University (Karlstad, Sweden). 

Professor Patrik Wikström
Director of the Digital Media Research Centre (DMRC) at QUT

Email: patrik.wikstrom@qut.edu.au
Twitter: @pwikstrom



Australian universities

International university partners

TH
E 

A
DM

+S
 N

EW
S 

A
ND

 M
ED

IA
 R

ES
EA

RC
H 

SY
M

PO
SI

UM
 2

02
1 

26

Partnerships



Industries and Associations

Collaborations
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Co

@AdmsCentre

@admscentreofexcellence

#ADMSNM21

For more information visit
www.admscentre.org.au


